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Politics of Healthcare in Texas  

Ted Shaw 

President/CEO, Texas Hospital Association  

 
Walter “Ted” Shaw joined the Texas Hospital Association as the organization’s fourth president and 

chief executive officer in February 2014. Shaw brings expertise forged from a 40-year career in health 

care leadership to his role as key strategist and spokesperson on behalf of more than 430 THA member 

hospitals.  Prior to joining THA, Shaw served as interim executive vice president and chief financial 

officer for Parkland Health and Hospital System in Dallas.  From 2004-2011, he was a partner with the 

Dallas-based Financial Resource Group LLC, a health care consulting firm where he specialized in   

interim operational turnarounds with facilities across the U.S. Prior to joining FRG, Shaw was president 

of the health care consulting firm W.T. Shaw Company from 1998-2003. Shaw holds a bachelor’s degree 

in business administration in accounting from The University of Texas at  Austin, and is a certified    

public accountant and a fellow in the Healthcare Financial Management Association. 

A Readmissions Reduction Project and the Effects of Socio-Economic Status  

George “Holt” Oliver, MD, PHD 

Vice President of Clinical Informatics, PCCI  

 
Dr. Oliver leads the clinical informatics division of PCCI. His team plays a key role in  architecting 

clinical decision support modules within Pieces™ and coordinating expert  specialty physician       

involvement in the development of new algorithms. Dr. Oliver has specific expertise in statistical    

programming, clinical studies support, and novel gene identification in large genomic datasets. Dr. 

Oliver received his AB from Princeton University and his MD, PhD from the University of Texas 

Southwestern Medical Center.   He subsequently completed a clinical and research fellowship in     

medical oncology at the Johns Hopkins Medical Institutions.  

e-Health in Texas  

Nora Belcher  

Executive Director, Texas e-Health Alliance  

 
Nora Belcher is the Executive Director of the Texas e-Health Alliance, a non-profit advocacy group that 

she started in 2009 to give health information technology stakeholders a voice in public policy.  The   

Texas e-Health Alliance serves as the state's leading advocate, from local communities to the national 

level, for the use of information technology to improve the health care system for patients.  Prior to    

starting the Alliance, Ms. Belcher worked in the private sector as a consultant advising health information 

technology companies on how to do business with government.  Ms. Belcher holds a bachelor’s degree in 

government from the University of Texas at Austin and owns a hardcover first edition of Game of 

Thrones. 

The Patient Experience  

Theresa Johnson  

Vice President, Service Excellence, Parkland Health & Hospital System 

 
Theresa Johnson is an accomplished professional with more than 15 years of experience in strategy, 

change management, learning and leadership development.  Ms. Johnson brings a wealth of experience 

from specialty retail and hospitality with companies such as Hallmark Cards, Macy’s, Walt Disney World 

and Luxottica Retail.  Currently she is responsible for the development and implementation of a            

system-wide approach to customer service designed to create exceptional experiences for patients and 

family members that interact with and are served by Parkland Health & Hospital System. Ms. Johnson has 

earned multiple degrees including a BS  in Business Administration from the University of Maryland; a 

MA in International Business and an MBA  from Webster University.  


